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This Privacy Policy (“Policy“) outlines how ChipSync® collects, uses, protects, and 

discloses personal information obtained from anyone who creates an account on 

the ChipSync® application and uses our Services (“Users”).   

Please read this entire Policy. By using our Services, you confirm that you have 

reviewed and understood this Privacy Policy and that you CONSENT to the 

handling of your information in accordance with this Policy. If you are not 

comfortable with providing your personal information as described herein, please 

refrain from using our Services. If you provide us with your information (directly or 

indirectly through our service providers) we will treat your information according 

to this Policy. If we need to use your personal information for any other purpose, 

other than as disclosed herein, we will update this Policy or ask for your previous 

consent, if necessary. 

1. Minors 

ChipSync® is not targeted towards minors, meaning persons under the age of 18.  

We do not knowingly collect Personal Data from minors under the age of 18.  If 

you are under the age of 18 years of age, it is a violation of our Terms of Service if 

you utilize our service at any time or in any manner.  If we discover that Personal 

Data has been collected on the Service from persons under 18 years of age, then 

we will take the appropriate action to delete this information. We do not have 

actual knowledge that we “sell” or “share” personal information of residents 

under 16 years of age. 

2. Information That We Collect and the Purpose of Collection 

We and our third-party service providers collect information that Users provide 

when using the Services, including when Users create an Account, sign up for 

Services, or contact us with a question, comment, or request.  The reason we 
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collect the below information is to perform our contract with you, to comply with 

our legal obligations, to improve our Services, and to support our necessary and 

legitimate interests.   

To create an Account, Users are asked to provide a full name, date of birth, and 

telephone number. 

We and our third-party service providers collect personal information directly 

from Users of the Services in the form of the actions they take and activities they 

complete when using the Services. This includes, but is not limited to, account 

information, messages and photos sent in group chats, and any communication 

between ChipSync and Users. In addition, we may collect from all Users 

information concerning patterns of usage and payment information. 

Users are also able to complete their profile with additional information which is 

optional such as: profile picture and any other information the User chooses to 

share in the User profile section.  

Certain information from your profile is public and can be accessed by any User in 

your group. By including information in your profile, you consent that the 

information that is public can be used by these Users for their own purposes. 

We utilize Apple Pay for all in-app purchases. We do not store your financial 

information.  

When you contact us directly by any means we will collect your email address, 

telephone number, name and any information you provide. 

We may use your personal information to contact you with newsletters, marketing 

or promotional materials and other information that may be of interest to you, we 

will ask for your previous consent, if that is required by the applicable legislation. 

You may opt-out of receiving any, or all, of these communications from us by 

following the unsubscribe link or instructions provided in any text we send, by 

changing your notification settings in your account profile or by contacting us. 
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We do not collect any details about your race or ethnicity, religious or political 

beliefs, sexual orientation, union membership, and genetic and biometric data. 

When you download and use our Service, we and our service providers may track 

and collect App usage data, such as the date and time the App on your device 

accesses our servers and what information and files have been downloaded to the 

App based on your device number. 

3. Cookies Data 

No Cookies: This website does not use cookies or other tracking technologies to 

collect or store any personal data from our visitors.  

  

4. Information We Disclose to Third Parties 

Information collected from Users will not be disclosed except for the following 

purposes, which include our operations purposes: 

●​ To service providers such as payment processors, financial institutions, 

technological, analytical, marketing, advertising service providers and 

partners and third party professional advisors (i.e., auditors, law firms, etc.), 

provided that, the service providers agree to keep the information 

confidential. 

●​ To our affiliates and business partners and their employees for business 

purposes, when necessary for the purpose of the provision of our services 

or when such affiliates provide services to us. 

●​ With government bodies and law enforcement or where we believe that 

disclosure is in accordance with, or required by, any applicable law or legal 

process, including lawful requests by public authorities to meet national 

security or law enforcement requirements. If required or permitted to do so 

under the law, and if deemed necessary or warranted, we may provide 

notice to Users prior to the disclosure. 
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●​ Subject to confidentiality agreements, the terms of this Policy, and 

applicable law, information may be disclosed to service providers, advisers, 

potential transactional partners, or other third parties in connection with 

the consideration, negotiation, or completion of a corporate transaction in 

which we or any of our affiliates are acquired by or merged with another 

company, or we sell, liquidate, transfer, or license all or a portion of our 

assets in bankruptcy or otherwise. This means that if some or all our assets 

are acquired or otherwise transferred or licensed, including in bankruptcy, 

that such acquirer shall be subject to the same commitments stated under 

this Policy. 

●​ To provide you with relevant content and advertisements, we may share 

information that we collect from you, such as your phone number, with 

advertising service providers and its affiliates, which may in turn link 

demographic or interest-based information to you. 

●​ To a third-party that uses or supports referral links to our Services only if 

you click on a referral link. 

●​ Any third-party where such disclosure is required in order to enforce or 

apply our Terms of Service or other relevant agreements. 

●​ Any third-party if necessary to protect the rights, property, integrity or 

security of our company, our customers, or others (including, without 

limitation, you). 

5. How to Exercise your Right to Access, Change or Correct your Information 

Any User may access, correct or delete any of your personal information in your 

Account by simply editing it within your Account or by requesting access, 

corrections, or deletions by contacting customer support at 

support@chipsyncapp.com. 

6. How to Delete Your Account  

You may delete your account by clicking “delete account” within the application 

settings or by emailing us at support@chipsyncapp.com.  We do not retain any 
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information after an account is deleted. Any data deletion requests will be 

executed within the term provided by the applicable law. 

7.  Retention of Data 

We will retain your Personal Data only for as long as necessary for the purposes 

set out in this Policy. We will retain and use your Personal Data to the extent 

necessary to comply with our legal obligations (for example, if we are required to 

retain your data to comply with applicable laws), resolve disputes, and enforce our 

legal agreements and policies, or until you instruct us to do otherwise in a fashion 

consistent with your rights (and our obligations) under applicable law. 

8.  Transfer Of Data 

Your information, including Personal Data, may be transferred to, and maintained 

on, servers located outside of your state where the data protection laws may 

differ from those from your jurisdiction. 

If you are located outside the United States and choose to provide information to 

us, please note that we are a United States based provider. Therefore, we operate 

our Services, collect and process your Personal Data from the United States. 

9.  Security: 

We take reasonable and appropriate security measures to protect against loss, 

misuse and unauthorized access, alteration, disclosure, or destruction of your 

information. ChipSync® has taken steps to ensure the ongoing confidentiality, 

integrity, availability, and resilience of systems and services processing personal 

information, and will restore the availability and access to information in a timely 

manner in the event of a suspect breach or security incident. 

In the event of a breach of security safeguards resulting in the unauthorized 

access to or loss of any of personal information where there is a risk of significant 

harm to an individual, we will notify the affected individual(s) and applicable 

governmental authorities having jurisdiction, if required by applicable law.  We 
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will work closely with applicable governmental authorities to contain, mitigate, 

and remediate the breach. 

If you believe your personal information has been compromised, please contact us 

at Support@chipsyncapp.com. 

10.  International Users 

The ChipSync® Applications is hosted in the United States.  In the event you are a 

user accessing the Services from outside the United States please be advised that 

through your continued use of the Services, which are subject to this notice and 

our terms of use, you are transferring your personal information to the United 

States.  Your information may be stored and processed in any country where we 

have facilities or in which we engage service providers or other vendors. By 

accepting this notice and by using the Service, you consent to the transfer of your 

information to countries outside your country of residence, including the United 

States, which may have different privacy and data protection rules than those of 

your region or country. 

11. Data Protection Officer/Representative 

Our data protection officer who is responsible for matters relating to privacy and 

data protection at ChipSync® can be reached at: Support@chipsyncapp.com. 

In accordance with the applicable legal regulations governing the protection of 

personal information, we will resolve each request within 30 days of receipt. 

When contacting and posting such requests, we will invest reasonable efforts to 

confirm your identity and to prevent unauthorized personal data processing. 

12. Changes to Our Privacy Policy 

We reserve the right to change our privacy policy in order to provide premium 

services. If we update this Policy, we will notify you via our messaging service or 

the telephone number or email Users provide. 
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13. Contact Us 

ChipSync® is in the United States of America and we are the operator for all our 

Services. You may contact us at Contact@chipsyncapp.com if you have any 

questions, complaints, or other issues related to this Policy and issues related to 

your information. 
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